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YBJUYHBIN JOTOBOP

BO3ME3/THOT0 OKa3aHud yCJayr

OO011ecTBO € OrpaHWYEHHOM OTBETCTBEHHOCTHIO «TBOW Makcumym», B jMue nupektopa Jeykm Mapun
AHJpeeBHbI, TEHCTBYIOIIETO Ha OCHOBAHMU YCTaBa, UMEHyeMoe B JanbHeiieM «VcrnoiaHuTenby, 3aKkiodaeTr
HacTosmuid 11yOnmudaHBIM JOrOBOp BO3ME3IHOTO OKa3zaHHUS yciuyr (manee mo TekcTy — JloroBop) ¢ mroObiM
(u3MUECKUM JTUIIOM, IMEHYEMBIM B JaJIbHEHIIEM «3aKa3uuK».

JoroBop sBisieTCS COMIAIIEHHMEM O MPEIOCTaBICHHM HA BO3ME3IHOH OCHOBE OHJIAMH-IOCTYyNa K
nporpaMmmHoMy obecniedenuto UWcnomnurens «[lmardopma cropaBounsix wmarepuanoB Tilday (mamee —
nporpamMmmHoe obOecnedenne, 110) mocpeacTBoM caiiTa umax.by, SBISIOMIETOCS YacTbi0 NPOTrPaMMHOTO
obecrieueHus, B ToM uncie k Moxnynsm (biokam), 3akirogyaeMbIM myTeM MyOIMYHON 0depThl, U perilaMeHTUPYEeT
MOPSIIOK OKA3aHUS TaKUX YCIYT U 0053aTeIbCTBA CTOPOH.

Tekct Hacrosero JloroBopa pasmeriaercs McnonaureneM B cetn HTepHET Ha BeO-caiiTe 1Mo ajpecy:
https://umax.by/oferta.pdf
CTopoHBI, PYKOBOJICTBYSCH cTaTheit 396 [paknanckoro koaekca Pecryonuku benapych, 3akiioumnim

Hactosuit JIoroBop 0 HUKECTEAYIOIIEM:
1. IIpeamer gorosopa

1.1. B coorBercTBum ¢ HactosmmM JloroBopom HcmomHUTENb 00S3yeTcsl MpeaoCTaBUTh 3aKa3uuKy
OHJIAIH-TIOCTYT K MporpaMMHOMY obecneuennro Mcnomaurtens «[lnardopma cnpaBounsix marepuanos Tilday
MOCPEICTBOM caiiTa umax.by, sIBISIOMIErocsi YacThi0 MPOrpaMMHOT0 00eCIieueH s, B TOM YHCJIE K MarephaiaM
Monyns naumenosanue Modyna (mamee Takke IOCTynm K Mopaymo), a 3aka3unk oO0sS3yeTcsl OIUIaTUTh
HcnonmHuTento BO3HATpaXKACHUE.

1.2. B HactosieM JIoroBope UCTONb3YIOTCS CICAYIOINE TEPMUHBI M COKPAIICHUSI:

1.2.1. Moayns — COBOKYITHOCTH CIIPaBOYHBIX U MPAKTHYECKUX MAT€pPHaOB, OObEAMHEHHBIX €IHHOM
TEMOW W HallpaBIIEHHBIX Ha pHoOpeTeHne 3aKa3diKoM 3HAHUN M HaBBIKOB TI0 3TOH TeMe.

1.2.2. Caiit — BeO-caiiT umax.by, npuHaexaimuii McoimHNUTeI0, SABISIFOIIUNACS YaCThI0 TIPOrPaAaMMHOTO
obecrieuenus «Ilmardopma cpaBodHbIX Marepuanos Tilday.

1.2.3. JIuuHbplii kKaOWHET — COBOKYIHOCTh 3alIMINEHHBIX cTpaHuil Caiita, CO3JaHHBIX B pe3yJabTaTe
peructpanuy 3akKa3uvMka W JOCTYMHBIX MPH BBOJAE €ro ayTCHTU(MKAIMOHHBIX NaHHBIX (a]peca 3JIeKTPOHHOMN
MOYTHI ¥ TIAPOJIA) B IPEAYCMOTPEHHBIE [T 3Toro mois Ha Caiire.

1.2.4. Brok — cocraBHast yactb Moynsi.

1.2.5. Cuer — cuert, cueT-(hakTypa, CUET-IIPOTOKOJ COTIACOBAHUS IICHBI, NHOW aHAJIOTMYHBIN JIOKYMEHT,
KOTOPBIM OTIPEIETISIETCSI CTOUMOCTD YCITYT, a TPH HEOOXOAUMOCTH — TMOPSIOK OTUIATHI.

1.2.6. Paccpouka muiatexa — coriacoBanHblii CTOpOHaMH CIOCOO OIUIATHI, IPU KOTOPOM OIUIATa 32 YCIIyTH
MIPOU3BOJIUTCS B COOTBETCTBHUHU ¢ [ padmkoM 1uiarexeit, ykazanHbim B Cuere.

Bce TepMuHBI W ompeneneHUs, HCIOIb3yeMble B HacTosmeM JloroBope, OTHOCSTCS B OIMHAKOBOM
CTETIeHN K TepMUHAM B €MHCTBEHHOM M MHO)KECTBEHHOM UHCIIE, YITOTPEOISIEMOM B 3aBUCHMOCTH OT KOHTEKCTA.

1.3. 3aka3ynMk MOXKET BOCIIOJIb30BaThCs MPEJOCTABICHHBIM OHJIAWH-IOCTYIIOM K Moaynio B jr060e
BpeMsl TOCJe OIUIaThl OHJIAMH-JoCTyma K MOIyiaio B COOTBETCTBHM C yclnoBHSMH [loroBopa B T€UEHHE BCETO
nepuoja, ykazanHoro Ha Caiite Kak nepuof Aoctyna Kk Moayito.

1.4. UcnonuuTenb B paMKax HacToswero JloroBopa He oka3bIBaeT 3aKa3uuKy WHANBUIYATbHBIC
KOHCYJIBTAIINH, HE CBSI3aHHBIC C TIPEIMETOM JIOTOBOPA.


https://skillbox.by/oferta.pdf

2. Ilopspok 3akiwuyeHust U ucnojanenus: loropopa

2.1. Hacrosmmii J[loroBop sBisieTcss MyOJIWYHBIM JIOTOBOPOM, B COOTBETCTBHH C KOTOPBIM
Ucnonnutens npuHUMaeT Ha cebsi 005A3aTeNbCTBO MO OKA3aHHUIO YCIYT B OTHOLICHHH HEONPENEIIEHHOTO Kpyra
mu11 (3aKa3unKoB), OOPATUBIITNXCS 32 UX OKa3aHUEM.

2.2. Pa3memenue Tekcta Hactosiero JloroBopa Ha Caiite sBiseTcs MyONIUYHBIM TIPEITIOKCHUCM
(odeproit) Mcnomuutens, aapecOBaHHBIM HEOIPEACIICHHOMY KPYTY JIMI] 3aKIFOYUTh HacTosmui JJorosop (1m.2.
cT. 407 I'paskmanckoro komekca Pecrryonmuku bemapych).

2.3. 3akmioueHMe HacTosimero JloroBopa MpPOM3BOAWUTCS IyTE€M MPUCOCAMHEHHS 3aKazuhKa K
HacTosmeMy JloroBopy, T.e. MOCPEICTBOM HMPUHATHUS (akienTa) 3aka3duKoM ycJIoBHU Hacrtosmiero Jlorosopa B
mesoM, 0e3 KaKux-1u00 YCIOBHH, H3BSITHIH U OTOBOPOK (CT. 398 I'parkmanckoro koaekca Pecryonmku benmapycs).

2.4, dakroM npuHATHS (aKienTa) 3aka3dyuKOM YCIOBHIA Hacrosimero JloroBopa siisieTcs oruiara
3aKka3unMKoM 3aKa3aHHBIX UM YCIYT B MOPSJIKE U Ha YCIOBUSX, ONpeeeHHbIX HacTosmuM JloroBopoM. B ciyuae
omarel 3aKa3dyMKOM 3aKa3aHHBIX WM YCIYT C HCIOJIB30BAHWEM KPEAWTHBIX CPEICTB, MPEIOCTABICHHBIX
COOTBETCTBYIOIINM OaHKOM, (PaKTOM MPUHATHUSA (aKIenTa) 3aka3duKoM YCIOBUH HacTosIiero JloroBopa sBiseTcs
3aKITIOueHHE 3aKa3uuKOM COOTBETCTBYIOLIETO JOTOBOpa C OAHKOM s oruiaThl yeiryr MenomauTens (1. 3 ct. 408
I'paskmanckoro xomekca Pecyonuku bemapych).

B ciydae mpemocTaBieHHS pacCpOUYKH IUIaTeka (GaKTOM MPUHATHSA (AKIenTa) 3aKa3dukoM yCIIOBUH
HacTosmero Jloroopa OynmeT Mpu3HaBaThCcs BHECEHHE IMEPBOTO IUIATEXKa B COOTBETCTBHHU C COTIIACOBAHHBIMHU
CTOpPOHAaMH YCIIOBHSMHU.

2.5. Hactosmuit JloroBop Tipu YCIOBHH COOTIONCHUS TTOPSIIKA €T0 aKIeNTa CINTACTCS 3aKIIFOUYCHHBIM B
npocToi mucbMeHHOU (opme (1. 2, 1. 3 ctT. 404 u m. 3 ct. 408 I'pakmanckoro konekca Pecyonuku bemnapycs).

2.6. C momompio Caiita wiM WHBIM o00pa3oM 3aka3uuk BbIOMpaeT Moaynb. [lo momydeHun
nHpopMmaru coTpynHuK McmomHuTtens HampapiseT 3aka3dudKy CUeT Ha OIUIaTy YCIYT MO IPeaoCTaBICHHIO
oHnaitH-noctymna. [locie 3aurcnenus oraTel (YaCTH OIUIaThl B COOTBETCTBUU C COTJIACOBAHHBIMH CTOPOHAMU
yCIOBUSIMH) Ha pacdyeTHBId cueT Vcmomnurtens, 3aka3uuKy NpenocTaBiseTcsl OHJaWH-TocTyn K Momymio,
uHQOpMAIHS O YeM HampapisieTcss 3aKa3uhKy MOCPEICTBOM DJICKTPOHHOMN MOYTHI C MPEAOCTABICHUEM JaHHBIX
JUIsl OHJIalH-ocTyna K Monyiro.

2.7. Monynb coctouT u3 biokos. McnonauTens npegocrapisger 3aka3uyuKky JOCTYI K Kakaomy bioky
MOATAIMHO W/WMJM, eclu 3aka3uukoM o(pOpMIICHA paccpodka Iuiareka — B TakOM ciydae OHJIAHH-IOCTYH K
cocTaBHBIM dacTsiM Moayns (biokam) mpenoctapisieTcst MpoMOpPIMOHATIBHO OIIAY€HHON CTOMMOCTH.

2.8. Jloctyn k MarepuaiiaM Moyis IpeaoCcTaBiIsieTcs B TeUeHHe eproa, ykazannoro Ha Caiire. [pu
HAIWYUH TEXHUYECKOW, MOPUAMYECKOW BO3MOXXKHOCTH IO THCBMEHHOMY 3armpocy 3aka3unka lcmomHutensb
MIPEIOCTABIAET 3aKa3YUKy AOCTYIT K MOAYIIO TI0 UCTEUSHUN YKa3aHHOTO MEePHO/A.

3. IIpaBa u o6s13anHoCcTH CTOpPOH

3.1. Ucnonautens o0s3yeTcs:

3.1.1. IlpemoctaButh 3aka3yMKy IOCTYH K BBIOpaHHOMY MO0 TOCTE BBITIONMHEHUS YCIOBUH
NpPEOCTABICHHUS JTOCTYTIA.

3.1.2. OcymecTBisaTh HHOOPMAITMOHHYIO MOICPIKKY 3aKa3dyrKa Mo BOMPOCaM OKa3aHHS yCIyr /WU
¢yakuuonupoBanus Caiita mo padounm gasM ¢ 10:00 go 18:00 (mo 17:00 B nsaTHMiy M pabouue IHH,
SIBJISIFOIIIUECS COKPAICHHBIMH B COOTBETCTBUH C 3aKOHO/ATEIbcTBOM Pecmybnuku benapycs).

Bomnpocsl o nmoaziep’Ke HanpapisioTCsA 3aKa34uKoM 110 JIEKTPOHHOMY azpecy: umaxmedia@gmail.com

3.1.3. B cnyuae oOHapyxeHHUs OImMOOK/HenopaOoTOK B (yHKIMOHMpoBaHMK CaiiTa, HOMyIEHHBIX
Ucnonnurenem 6o mo BuHe VCHONHUTENS, CBOMMH CHJIAaMH W 32 CBOW CYET YCTpaHUTh OOHapyKeHHBIE
OIMOKH/HETOPaOOTKH.

3.1.4. Ilpou3BoaNTH BO3BpAT ACHEKHBIX CPEACTB, YINIAYCHHBIX 3aKa3uyMKOM, B CIy4asxX U Ha YCIOBHSIX,
IIPeyCMOTPEHHBIX J[0roBOpoM.

3.2. Ucnonunurens Bpase:

3.2.1. BHocuTh M3MeHeHUs B comepkaHue Momyist (B 1eJIOM JIMOO B 4acTH OTACNbHBIX BiiokoB) 0e3

COITACOBaHUS C 3aKa3UUKOM.



3.2.2. IlpuBnexaTp TpPeTbUX JHWI[ JUIA HCIOMHEHHs Hactosmiero Jlorosopa 6e3 coracoBaHus C
3aKa3unuKOM.

3.2.3. 3anpammBare y 3aka3unka HHOOPMALMIO U JOKYMEHTHI, HEOOXOOMMBIE IJIS HAaIJIEKAIIEro
UCITOJTHEHUS 00513aTeILCTB 10 HacTosmeMy JloroBopy.

3.2.4. V3aMeHATh CTOMMOCTD yCIyT 10 J[oroBopy C pasMenieHneM akTyainbHoi croumocTtH Ha Caiire. Ilpu
9TOM HM3MEHEHHE CTOMMOCTH YCIYr B OTHOIIEHHH YK€ OIUIau€HHOTO 3aKa3dMKoM JocTyna K Moayiro He
MIPOU3BOIUTCSI.

3.2.5. Bpemenno mnpuoctanaBnuBarh pabory CaiiTa ans TpOBEACHUS HEOOXOIUMBIX ILIAHOBBIX
MpopUIAKTHYECKIX U PEMOHTHBIX Pa0OT Ha TEXHUYECKUX pecypcax McmomHurens.

3.2.6. IIpon3BoaUTh 3aMEHY TPETHHX JIUII, TPUBJIEKAEMBIX JIJI5I HCIIONHEHHSI 0053aTenbeTB 110 JloroBopy.

3.3. 3aka3urk 00s3yeTcs:

3.3.1. OmnaTuTh yciayra B CPOKM U Ha YCJIOBHSIX, YCTAHOBIIEHHBIX J[0rOBOpOM, COITIAaCOBAHHBIX B
cueTax W/WIH COIacOBaHHBIX CTOPOHAMH MOCPENCTBOM cooOmienuii B JInunoM kabuHere.

3.3.2. CBOeBpeMEHHO MPENOCTABIATh MOJHYIO W JOCTOBEPHYIO HH(POPMAIHIO0, HEOOXOIUMYIO IS
OKa3aHUs yCIyT (B TOM YHCIe TIpu peructpanuu Ha Caiite).

3.3.3. UcnonszoBars ¢yHkumonan CaiiTa HCKIIOUUTEIBHO B JHWYHBIX, CEMEHHBIX WJIM HWHBIX
HEKOMMEPYECKHX IIeNAX.

3.3.4. OGecnieunth KOHOUACHIUATHHOCTh JIOTHHA W TMapois K cBoemy JlmuyHoMy KaOWHeETy, He
nepeAaBarh JaHHbIE JOCTYIA TPETHUM JIHLIAM.

3.3.5. HezamemnmmrensHo yBemomuth McmomauTtens o (paxkrax HECAHKIIMOHHPOBAHHOTO JIOCTyHa K
cBoeMy JIndHOMY KaOHHETY.

3.3.6. He pasmemars na CaiiTe WIM CTOPOHHHMX pecypcax IMEpCOHaJbHbIC AaHHBIE IPYTrUX JIUL,
BKJIIOYasi JJaHHbIe JocTyma K ux JlmuHomy kabuHery Ha CaiiTe, a paBHO HE KCIIONIb30BaTh W HE IBITATHCS
MOy YHUTh IEPCOHATIbHBIE JaHHBIE IPYTUX M0JIb30BaTENEH.

3.3.7. He peructpupoBaTbcsi B KaueCTBE IOJH30BATEIsi OT UMEHH HIM BMECTO APYTOro JIMLA HIIH
perucTpupoBaTh rpyniy (00bEIUHEHHUE) JIHIl WIA IOPUINIECKOS JTHIIO/MHANBUIYILHOTO TPEANPUHUMATENS B
KaueCTBE TAKOT'O MOJIb30BaTEIS.

3.3.8. Cobmionare 3THYECKHE HOPMBI IpU paboTe ¢ MarepuasamMu Moaysst W/Hiad IpH 0O0CYKICHUAX
marepuanioB Monyns w/uinu Mcnonaurens B cetd IHTepHET Ha pa3iUyUHBIX TUIOIIA/IKAX, BKIIOYAst HEIOMyIICHUE
OCTaBIIEHUS COOOIIEHN B OOIIMX dYaraX, He OTHOCSIHWXCA K TeMmarmke Momyns (HemomymieHue ¢iyna),
HEYBa)KUTEJIHLHBIX BBICKAa3bIBAHUN M OCKOPOJIEHHWH B ampec NPyrux IMOJb30BaTeiei, MPUBIEKaeMbIX 3KCIEPTOB/
TPETHUX JIUII, COTPYAHUKOB McroaHuTeNSsI.

3.3.9. He ucnonp30BaTh MporpaMMHOE 00eCTicueHHEe W HE OCYIIECTBIIATE ACHCTBYS, HAlIpaBICHHBIC Ha
HapylleHne HopManbHoro ¢yHKuuoHupoBaHus Caifra, He 3arpykarb, He XpaHUTb, HE IyOIHMKOBaTb, HE
pacmnpocTpaHsITh U HE MPEAOCTABIATH AOCTYI I WHBIM 00pa3oM HCIIONb30BaTh BUPYCHI, TPOSHCKHE H APYTHE
BPEIOHOCHBIE ~ TPOTPpaMMBI; HE  HCIONB30BaTh 0Oe3  MHUChMEHHOro  paspemienns  Mcmomnurens
aBTOMAaTHU3MPOBaHHbIE CKPUIITHI (IIpOrpaMmsl) Ui coopa nHdopmanuu Ha Caiire.

3.4. 3aka34yuK BIpaBeE:

3.4.1. [lonyunTs AocTyn K MOIyIIO MOCIE BHIMOMHEHUS YCIOBUI MPEJOCTaBICHHS OCTyNa (CTaThs 2
Horosopa).

3.4.2. Tlony4yars MH(QOPMAMOHHYIO TOAAEPKKY IO BOIMPOCaM, CBSI3aHHBIM C IOPSIKOM OKa3aHHA
ycnyr 1 pyHKOuoHupoBaHueM Caiita, B TeUEHHE BCETO CpOKa AeicTBUs HacTosmero Jlorosopa.

3.4.3. Vcionp30Barh JOCTYIT K MO0 UCKITIOYUTEIEHO B HEKOMMEPUECKIX IEISIX.

3.4.4. Hanpasnats VicnosHUTENIO 3aMeUaHys, IPEIIOKCHNS U/UITH OT3bIBBI, CBA3aHHBIC C IPEAMETOM
Hacrosuiero Jloroopa n/unu ¢pyakuronupoBanreM Moaysist 1160 JInunoro kaOuHera.

4. CTouMOCTDb YCIOyr 1 mopsaaioxK onjaarbl

4.1. Croumocts Ycenyr McnonHurtens onpenensercs Ha OCHOBAHUM CTOMMOCTH Moyiisi, yKa3aHHOU Ha
Caiite unu cornacoBaHHoi B Cuere.

CornacHo 3akoHonarenscTBy Pecnyonuku benapycs Vcnonnurens He sBisiercs marensiykom H/C.

4.2. 3aka34yuK NPOU3BOIUT OILIATYy CTOUMOCTH YCIyT VCIOIHMTENS IyTeM NepednciIeHHus JAEHEKHBIX
CPEICTB Ha PacUETHBIN cueT VICTIONHUTENS, €CIIN MHBIE YCIOBUS HE YKa3aHbl B BEICTABISIEMOM 3aKa3ulKy CUETE.



Jatoii onnaTsel sBIsE€TCA JaTa MOCTYIUIEHUS JEHEKHBIX CPEJCTB Ha pacyeTHbIN cueT McnomHuTen .

4.3. Ommara Yciayr OCyIIeCTBISIETCS 3aKa3unkKOM B IMONB3Y MCHoOmHUTENS IMyTeM IepedncieHus
COOTBETCTBYIOIIEH CyMMBI JIEHEKHBIX CpPEACTB crocobamu, moanepkuBaeMbiMu Mcmomautenem. IIpu stom
Ucnonnutens BIOpaBe CaMOCTOSATENFHO OMNpPEACIATh IEepeyeHb TaKUX CIOCO0O0B, JOBOAS OO0 3aka3zuuka
aKTyaJbHBII TIepeueHb CHoco00B myTeM pasmemeHus ero Caiite, nmmbo wuHbDOpMUpYsS 3aKka3uyuka WHBIM
cnocobom. [lompoOHBIE TpaBHia OMaThl M BO3Bpara JIEHEKHBIX CPeACTB coiepxarcs B llpunokenun Ne 1 k
HacTtosemMy Jlorosopy.

4.4. 3aka3yuK BIpaBe OIUIaTUTh Yciayru VICOMHUTENS C UCTIONb30BAHUEM KPEIUTHBIX CPENICTB, KOTOPHIE
MOTYT IPEIOCTABIATHCS 3aKa3YMKy COOTBETCTBYIOIIUM OaHKOM (Jlaiee — KPEIuT).

CTopoHBI 0CO3HAIOT M COMIAIIAIOTCSA, YTO HAacToAUIMHM JoroBop He SIBIISETCS JOTOBOPOM KPEIUTOBAHMS,
Hcrnonautens He SBISETCS KPEIUTOAATENIEM M HE HECeT mepe 3aKa3unkOM COOTBETCTBYIOIIMX 00S3aTeNbCTB.
3aKazyuK OCO3HAET M COMIALIAECTCS, YTO KPEIUT MPEAOCTABISACTCA 3aKa3uMKy Ha YCIOBUSX, IMPEILyCMOTPEHHBIX
COOTBETCTBYIOIIUM OaHKOM. VICIIOTHUTENh HE HECET OTBETCTBEHHOCTHh 3a YCIIOBHUS MPENOCTABICHUS OaHKOM
3aka3unKy KpenuTa, B TOM YHCIIE 3a pa3Mep U OIUIaTy MPOIIEHTOB 3a TMOJIb30BaHME KPEAUTOM, a TAaKXkKe 3a OTKa3
OaHka B mpenoctaBieHnn kpeauta. OOs3aTenscTBa mepen 0aHKOM, CBSI3aHHBIE C MPENOCTABICHUEM MOCIECAHUM
KpeauTa, 3aKa3urK UCIIONHSIET CAMOCTOSITENBHO.

4.5. JlaToit OKa3aHUA yCIyT CYMTAETCA JAaTa MPeA0CTaBIeHNs 3aKa3uyuKy OHJIAiH-T0CTyIa K MaTepuanam
Momyms. COOTBETCTBEHHO, ¢ MOMEHTA IIPEIOCTABICHHS OHJIAiH-T0CTya K COOTBETCTBYIomeMy Monyito (bioky,
cocTtaBHON 4yacth Momyis, eciau 3aka3uukoM oopMIIeHa paccpovKa IUIaTeka) YCIyrd CUYMTAIOTCS OKa3aHHBIMU
3aKa3uuKy.

4.6. Ucnomaurens He mo3gHee 10-oro umcia Mecsia, CICTYIONIET0 3a MECAIEeM OKa3aHMs YCIYT,
COCTaBIIsieT AKT OKa3aHHBIX YCIIyT B OJHOCTOPOHHEM MOpsKe 0e3 HampaBieHUs 3aKa3uuKy B COOTBETCTBUH C
JICHCTBYIOIIMM 3aKOHOJATEILCTBOM PecyOnuku benapyce.

ITo mpocrbe 3akazunka, HaNpaBIEHHONW MMOCPEACTBOM AJIEKTPOHHOW MOYTHI, MICIIOTHUTENs HANPaBISET
AKT OKa3aHHBIX YCIyT 3aKaz4yWKy C WCIOIh30BaHHUEM OJJIEKTPOHHBIX KaHAIOB CBS3W. B 3ToM ciydae 3aka3umk
00s3aH TOAMHUCATh TIONyYEeHHBIH AKT B TeueHWe 5 (msaTH) paboynx JHEW W HANpaBUTh | SK3EMILISp
Hcnonuuresnto.

5. OrBercTBeHHOCTH CTOpOH. OrpaHnyeHne OTBETCTBEHHOCTH

5.1. Ilpu HapymeHun 3axka3uukoM ycioBHM JloroBopa, perynupyronux npaBa Ha HHTEIEKTYaIbHYIO
COOCTBEHHOCTh JTMOO OOS3aTENBCTB O HEMPENOCTABIEHHH TPETHUM JHIaM AOCTyNa K MmarepuaiaM Momyns
3aka34ynk 00s3aH BO BHECYAEOHOM IOPSIKE MO MHCHMEHHOMY TpeOoBaHHWIO VcrmomHuTens oratuth mtpad B
pasmepe 2 500 (1Be ThICSIUM TATHCOT) OETOPYCCKUX PYOIIci 3a KaKI0e HapyIICHHE,

5.2. B cmywyae HapymieHHs 3aka3duKoM YCIOBUH Hacrosiero JloroBopa HcmomHuTens BIpaBe
NeaKTUBUPOBATh AOCTYN 3akazumka K JImuaoMy kaOWHETY, a Takke 3a0JIOKHpOBaTh JOCTYM 3aka3unka Ha CalT
0e3 BO3BpaTa yIjIa4yeHHBIX JEHEKHBIX CPEICTB.

5.3. B ciyuae npemocTaBieHus 3aKa3uylKy paccpoukd (OTCPOUYKH) IUIATeXa M HApYLICHUS MOCICAHUM
CpOKOB oIUIaThl McnomHuTenb BhpaBe MoTpeOOBaTh OT 3akazuWka yruiarkl neHn B pasmepe 0,1% cymmerl
MIPOCPOYECHHOTO TUIATEXa 33 KAXK/IbIH JeHb HAPYIIEHUS CPOKA.

3aka3unk 00s3aH YIUIATHTH IMEHIO B TedeHWe 15 (MATHAAIATH) KaleHAapHBIX THEH C MOMEHTa MOJTy4YeHHS
nperen3u (yBenomienus) Mcmomaurens.

5.4. VcnoaHUTENh HE HECET OTBETCTBEHHOCTH:

- 3a cofeprkaHue WH(popMaIHy, pa3MelaeMoii B yarax meccenixepos (WhatsApp, Viber, Telegram), kotopsie
CO3JTAIOTCS 110 MHUIIMATHBE MOJb30BaTENNeH, BKIIIOUas 3aKa3umKa;

- 32 UCIIOJIb30BaHME TPETHUMH JIMLAMH NIEPCOHAIBHBIX JaHHBIX, KOTOPbIE 3aKa3uHMK COOOIAeT B TAKUX YaTax;

- 32 KayecTBO COEOUHEHUS C ceTbio MHTepHeT M (yHKUMOHUpOBaHHUE OOOPYAOBAaHHA M MPOTPAMMHOTO
obecrieueHust 3aKa3unKa;

- 332 HECOOTBETCTBHE TEXHHUYECKHX XapaKTEPHUCTHK 000PYIOBaHUS 3aKka3unKka TPeOOBaHHUAM, MPENBIBISIEMBIM
JUTS BOCIIPOM3BEICHUs MarepranoB Moyl eclii Takue TpeOOBaHHS yCTAHOBIICHBI,

- 32 HECOOTBETCTBHE YCIYT, MpeaycMOTpeHHbIX JloroBopom, oxunanusaM 3akazunka. CyObeKTHBHAs OLEHKa
3akazunKa He sIBJISIeTCS] OOBEKTUBHBIM KPUTEPHEM KadecTBa YCIIYT;



- 32 OIIMOKM ¥ HETOYHOCTH, JOMyIIeHHbIE 3aKa3uylKOM MPH UCTONb30BaHuM (yHKIHoHana Calita (BKIIOYas,
HO HE OrPaHUYMBAsCh, HCBEPHOE yKa3aHUE JaHHBIX ITPH (HOPMUPOBAHUH 3aKa3a HA yCIYyTy);
- MCIIONB30BaHMs (HEBO3MOXKHOCTH HCITONB30BAHMSA) M KaKUe OBI TO HU OBLIO MOCIIEACTBHAS UCTIOIH30BAHUS
(HEeBO3MOXKHOCTH MCTIOB30BaHMs1) 3aKa39MKOM BEIOpaHHOH MM (DOpMBI OTIaThl yeiyr mo Jlorosopy;
- 3a geiicTBus (Oe3melicTBUEe) OAHKOB WIIM TPETHUX JIMII, YIACTBYIOIIUX B pacdyerax MpU OIUIaTe YCIIyTH WU
BO3BpAaTC ACHCKHBIX CPEACTB B YCTAHOBJICHHLIX CIIyYasix.
5.5. McionHuTENb TpUIaraeT BCE pa3yMHbBIC YCHIINS, MPEAOTBPAIIAoNIne COOM U HETONa KU B paboTe
Caifra, omHako HE TapaHTHPYET ero OccrepeOoiHyI0 paboTy, HE HECET OTBETCTBCHHOCTH W HE BO3MEIIAET
YOBITKH, BO3HUKIIIME WJIM BOSHUKHOBEHHE KOTOPBHIX BO3MOXHO B CBSI3HM C TEXHUYECKUMHU COOSMHU M TIepeOOsSMU B
pabote mpoBaiifepa, UHBIX JIUI] WIH CIIyK0, orpaHnyeHueM Aoctyna k cetu Murepret nwnm MHTEpHET-pecypcy 1o
T0OBIM TIPUYMHAM, HeoOecriedeHneM 3aKa3diKoOM COXPaHHOCTH JaHHBIX JOCTyMa K cBoeMy JIndHoMy KaOuHeTy u
JIPYTAMHU OOCTOSTENLCTBAMH, HAXOASIIUMUCS BHE KOMITETeHIINY VciomHnTENS.
5.6. Hu omna u3 CropoH He OyleT HECTH OTBETCTBEHHOCTH 3a TIOJTHOE MIIM YaCTUYHOE HEHCITONHEHHE
CBOMX 00sI3aT€JIbCTB, €CIM TAaKOC€ HEUCIOJIHCHUE OyIeT SBISATHCS CIEACTBUEM JCUCTBUS OOCTOSATEIILCTB
HEMpeomoauMor cribl (BKITIOYas, HO HE OTPaHWYMBAACH, IIOXKAp, HABOMHEHHE, 3€MIIETPSICEHHWE W JIpyTue
CTUXWHHBIE OencTBUs, 3a0acTOBKHM, BOWHA H BOCHHBIE JCWCTBUSA, OSIUACMHU, TMAHAEMHH WIH JpyTUe
00CTOSTEIILCTBA, HAXOAIIUECS BHE KOHTPOJsl CTOPOH), IPEMATCTBYIONIMX UCIIOJIHEHUIO HacTosmero Jlorosopa u
BO3HHUKIIIKX TIOCJIC €r0 3aKIHUCHUS.
5.7. B cnydae ecnu 3aka3yuK HE WUCHONHSACT (HEHAIUICkKAIE HCIONHSICT) CBOM 00S3aTelIbCTBA 110
JloroBopy, B TOM 4mclie 00s3aTenbcTBa, ykasaHHble B 1. 4.2. JloroBopa, McrnomHuTeNnb BIpaBe MPEKPaTHUThH
JieiicTBre HacTosero Jloropopa myTeM OTHOCTOPOHHETO BHECYICOHOTO OTKa3a OT €ro UCIIOIHEHUS TIOCPEICTBOM
HAMpABJICHUS YBEIOMJICHHMS O TAaKOM OTKa3e B AJICKTPOHHOM BHJIE HAa aapec JICKTPOHHOM MOYTHI, HA KOTOPHIH
panee McmomHutenem OBUIM BBICIAHBI JaHHBIE Ui OHJAWH-mocTyma K Moaymio. JleiicTBre HAacCTOAIIETO
JloroBopa mpekparniaercs B JeHb HarpaBiieHUS VICIONHUTEIEM COOTBETCTBYIOIIECTO YBEIOMIICHUS WM B CPOK,
YKa3aHHBIN B yBEIOMIICHHUH, & AOCTYI K MOAYIIIO 1€aKTUBUPYETCS B TOT 7K€ CPOK.

6. UnTennexkTyajJbHasg co0CTBeHHOCTh. KoH(pMIeHIINATbHOCTD

6.1. B pamxax oxazaHus HMcnonaureneM Yeayr 3akazuuky —OpegoOCTaBIsieTCss JAOCTyH K
WHTEJUICKTYalbHOH COOCTBEHHOCTH VICHOMHUTENS W/WiIM TPEeTbUX JHUL, C KOTOpeIMH y McmomHuTens
3aKIIIOUCHBl  COOTBETCTBYIOIIME  JIOTOBOpBI/COTNIANICHUs  (dajnee 1O TekcTy — VHTemnexkTyanbHas
COOCTBEHHOCTB ).

K WutemnextyanpHOH COOCTBEHHOCTH OTHOCSTCSI PE3y/lbTaThl HWHTEIUICKTYaJbHON AEATENbHOCTH
Ucnonnutenss w/wiam TpeThUX JHML, BKJIIOYas, HO HE OrpaHUYMBasich, llporpammuoe obecrieueHue,
ayAMOBH3YyaJIbHBIE MaTepUabl, IPOrpaMMbl it DBM, MeTonuveckre W/Wim CripaBoyHbIE MaTepHallbl, 3aJaHusl,
HH(POPMAITIOHHEIE PECYPCHI.

6.2. 3aka3z4yrK MPUMEHHUTEIBHO K MHTeIIeKTyanbHO COOCTBEHHOCTH O0sI3aH:

- BO3JAEPXKHUBAThCS OT JIOOBIX NEHCTBUI, KOTOpBIE HapyllaloT MpaBa McrmomHWTENs W/WIM TPETbUX JHI Ha
WuTennexTyansHyl0 cOOCTBEHHOCTh, B YaCTHOCTH, HE KOIMPOBATh, HE 3allMCHIBATH, HE BOCIPOU3BOAUTH, HE
TUPAXKUPOBaTh, HE PacIpOCTPaHSITh B JIO00H ¢opMe, HE mNepeiesblBaTh, HE MCIONB30BaTh UL CO3aHU
NPOM3BOAHBIX MNpou3BedeHUN I00yr0 MHTemnekTyanbHyl0 COOCTBEHHOCTh 0€3 IMHUCHbMEHHOIO pa3perieHHs
Hcnonnurens;

- HeMeUIeHHO coo0mars VCchnonmHuTeno o JIoObIX CTaBIIMX W3BECTHBIMH (haKkTax HapyLICHHUs IpaB
HHTEJUIEKTYaJIbHOH cOOCTBEHHOCTHU VICIIOMHUTENS 1/UAK TPEThUX JIULI;

- HE TPEOCTABISATh CBOM ayTeHTH(PHKAIIMOHHBIE TaHHBIE (email, mapons) s moctyna B JIM4HbI kaOuHET Ha
Caiite TperbuM JnuIaM. B ciyuae yTparel, a TaKke B CiydasX HE3aKOHHOTO IIONy4YeHHS JOCTyma K
ayTeHTH(PUKAMOHHBIM JaHHBIM W/WiK JIndHOMYy KaOWHeTy 3aka3unka TPEThHMH JHLAMH, 3aKa3uhK 0O0s3yeTcs
He3aMeIUINTEeNbHO Ccoo0mMUTs 00 3ToM McmonHuTento, MyTeM HalpaBlIeHUS YBEIOMIEHHS II0 ajapecy:
umaxmedia@gmail.com

Jlo MOMEeHTa OTIIPaBKH YKa3aHHOTO YBEIOMIICHHUS BCE ACHCTBHS CUUTAIOTCS COBEPIICHHBIMH 3aKa34HKOM.

6.3. K xoH}uaeHmmansHOH OTHOCUTCS ro0as WHQOpMAlMs, OTHOCSIIASACS K TPOLECCY OKazaHHs
ycanyr McnonHureneM, HeonyOnukoBaHHas McronHuTeneM B OTKPBITOM JOCTYIIE M HE SBIAIOLIAsICA JOCTYIHOH
IUIl BceoOwIero cBeAeHus. 3aka3uuk o0s3yeTcsl He pasmiallaTh KOHPUOCHUMAIbHYI0 WH(POPMALMIO U HHbIE



JlaHHble, MpeNoCTaBlIeHHble VICIOMHMTENEM B XOA€ OKa3zaHMS YCIyr (3a HCKIIOYEHHEM OOLIeOCTYIHON
nH(pOpMaIN), TPETHUM JIHIIaM 0e3 MPeIBapUTEIHHOTO MUCbMEHHOTO0 cortacus VicnomHuTes.

6.4. HcnonHutenb HMMEET IPaBO MHCHONB30BaTh B CBOMX MAapKETHHIOBBIX H/WIM PEKJIAMHBIX
Marepuanax OObeKTBl, CO3AaHHBbIE 3aKa3uMKOM B XOJ€ M3Y4YEHHUs MaTepuajioB Moxyms, a TakKe YHOMHHATb
3akazynKa B KauecTBe mop3oBatens [IporpaMMHoro obecrieueHus 1 KIUCHTA.

7. Ilpo4ue ycioBus

7.1. 3aka3uuk MOATBEPKAACT, YTO OH SIBISETCA IEECIIOCOOHBIM M JIOCTUI BO3pacTa, HEOOXOAMMOIO B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM PecryOnuku benapych ais coBepiueHus CAENOK ¢ Ucoib3oBanueM Caita.
7.2. 3aKkaz4ynK MOATBEPIKAAET, YTO OCBEJOMIIEH U OE30rOBOPOYHO COTIIACEH C TEM, YTO EMY MOXKET OBITh
OTKa3aHO B NIPEJOCTABICHUH YCIYTH B CIydasx:
- HENOATBEePKIEHHS aBTOPU3ALMHU OIUIAThl baHKOM WM 3JIEKTPOHHON IUIATEKHON CUCTEMOH;
- UHAOMAOMM 3aKa3uukoM MpOLEdypbl BO3BpaTa MACHEKHBIX CPEACTB B CiIydasX U IOPSIKE,
npeaycMoTpeHHOM [JoroBopom;
- B UHBIX ClydasX, NPEIyCMOTPEHHBIX 3aKOHONATENLCTBOM PecnyOnmuku benapycs wimu HacTosImum
Horosopom.

8. 3akounTe/IbHBIE MOJI0KEHHUSA

8.1. Hacrosmmii /foroBop cunTaercs 3aKIIOUEHHBIM C MOMEHTA BBHIMIOTHEHUS 3aKa3uUKOM JIEHCTBUM,
NpeAyCMOTPEHHBIX 11. 2.4. JloroBopa, u AeicTByeT A0 ncnonHeHns CTOpOHaMHU CBOMX 00513aTeIbCTB.

8.2. Hcnonuurennb BIpaB€ U3MCHATH YCJIOBUSA HACTOALICTO I[OI‘OBOpa, BBOJWUTHL HOBBIC YCJIOBHSA WJIN
MIPIJIOKeHUST K HacTosimeMy JloroBopy 0e3 mpeaBapWTENbHOTO yBEIOMJICHHS 3aKa3drka. 3aKa3dhK, 3Has O
BO3MOKHOCTH TaKUX M3MEHEHUH, COIMaceH ¢ TeM, YTO OHM OynyT mpom3BoauThes. Ecnu 3akazunk nmpogoinkaer
UCTIONHATh HacTosimuii  JloroBop, B TOM 4YHCIe NpOJODKAaeT Jro00e MCIOIb30BaHHE MPOrPAMMHOTO
obecrnieueHusi, Bkiodass Momynb, CaiiTa mociie TakMX H3MEHEHWH, 3TO O3HadaeT €ro COoIvlache C TaKHUMH
W3MEHEHHSIMHU.

8.3. TekcT wW3MEHEHMH W/WIU JAOMONHEHWH Hacrtosmero JloroBopa, nuO0 ero HoBas peAaKmus
moBoautTcss McmomHuTeneM 0  BCeoOIIEro CBEASHHS IOCPEACTBOM Pa3MEMICHHS] COOTBETCTBYIOIICH
nHpopmanmu Ha Caiire.

8.4. CropoHbl 0€30rOBOPOYHO COMAIIAIOTCA C TEM, YTO MOJYaHWe (OTCYTCTBHE MHCBMEHHBIX
yBelIOMIIeHI/Iﬁ O HEcoIi1aCum C OTACJIbHBIMU ITOJIOKCHUAMU HACTOAILICTO HOFOBOpa, B TOM YHCJICE C UBMCHCHHUEM
Tapu(OB) MPU3HAETCS COITACHEM U MPUCOEANHEHNEM 3aKa3urKa K HOBOU pefakiuu Hactostiero Jlorosopa (1. 3
cT. 159 I'pasxxnanckoro kogekca PecryOnuku benapycs).

8.5. Hacrosmmii JloroBop MOXKeT OBITh pacTOPTHYT MO cornmameHnio CTOpoH.

Kaxxgas u3 cTopoH mMeeT TpaBO OTKa3aThCs OT HacTosAmlero J[oroBopa B OJHOCTOPOHHEM MOPSIKE,
HaIpaBHB JPYTOi CTOPOHE yBEAOMIICHHE TIOCPEICTBOM 3JIEKTPOHHOM MOYTHI HE MO3AHee yeM 3a 15 (msTHaauars)
KaJICHIAPHBIX THEH 0 MJIaHUPYEMOM J1aThl NpEeKpalleHus.

8.6. B ciydae ecnmm kakoe-TnOO M3 YCJIOBHU HacTosmero J[oroBopa yTpaTHUT IOPHUANYECKYIO CHITY,
OyZeT NpU3HAHO HE3aKOHHBIM WM OydeT MCKIIOYeHO u3 Hacrosuiero JloroBopa, 3TO HE BJEYeT
HEJEUCTBUTENBHOCTh OCTAJbHBIX YCIOBHM HacTosuero JloroBopa, KOTOpblE COXPAaHAT HOPUAUYECKYIO CUIY U
SIBIITFOTCS 00s13aTeNbHBIMU 1711 CTOPOH.

8.7. Bce Bompochl, HE yperylinpoBaHHBIE HACTOSIIUM J[OroBOpOM, pa3perraroTcs B COOTBETCTBUU C
JICHCTBYIOIIMM 3aKOHONATEILCTBOM PecyOnuku bemapycs.

8.8. Bce cmopsl, mpeTeH3un U pa3HOIIachs, KOTOPhIE MOTYT BOSHHKHYTh MEXAY CTOPOHAMH, OymyT
paspemarbcs myTeM 1eperoBopoB. [Ipy HEBO3MOXKHOCTH YperylIMpOBaHHUs CIIOPOB yKa3aHHBIM mmyTeM CTOpPOHBI
o0OpalaroTcs B CyIl B MOPSIKE, IPEAYCMOTPSHHOM JISHCTBYIOIIMM 3aKOHOIATEIILCTBOM PecyOnuku Benapycs, ¢
00s13aTeTTLHBIM COOJTIOACHIEM TOCYACOHOTO MOPSAKA YPETYIUPOBAHIS CTIOpPA.

CropoHa, KOTOpas ToJiaraet, 4ro ee mpasa 1o J{oroBopy HapyIIeHbI, 00s3aHa MPEIbSIBUTH MTPETEH3UIO
BTopoii Cropone. IIpereH3usi cumrtaercs NpexbsABICHHON HaajeXamuM oO0pa3oM, €ClI HalpaBieHa Ipyroi
CropoHe mIOOBIM CIOCOOOM, TO3BOJISIFOIIUM YCTAaHOBUTH JIMYHOCTH OTHpPaBUTENs W (AaKT BpydEHHS
KOPPECTIOHIEHIINH TToy4arenio. PakT BO3BpaTra KOPPECHOHACHIINY C yKa3aHHEM Ha OTCYTCTBHUE MOTydaTess He



OpPEnsITCTBYeT oOpamieHuio B cyd. [IpuiokeHHe K NPEeTeH3WH KOMHK JOKYMEHTOB, OOOCHOBBIBAIOIINX U
MOATBEPXKIAIONINX TPEAbSBICHHBIE TPeOOBAaHMS, €CIM JAHHBIC JIOKYMEHTHl MMEIOTCS B HAIMYWU Y BTOPOH
CTOpOHEI, HE SABIAETCS 00SA3aTEIBHBIM.

CropoHa, momyyuBIIAs NpeTeH3uro, B TeueHue 10 (gecsaTtu) pabouux OHEH CO OHA €€ MOyYeHHs
NUCEMEHHO yBenomusieT Bropyro CTOpoHY O pesynbTarax paccMoTpeHus. HenomydeHuwe orBeTa JuOO
MOTHBHPOBAaHHBIX BO3pPAXEHUI Ha TPETEH3WIO B YCTAHOBIEHHBIA CPOK pacCMaTpHBAETCsl KaK COIIache C
MIpeTeH3Mel 1 N3TI0KEHHBIMH B HEll 00CTOSTEIHCTBAMHU.

8.9. CropoHBl MNPHU3HAIOT IOPUIUYECKYI0 CHIIy JOKYMEHTOB, HAallpaBI€HHBIX IOCPEICTBOM
AIEKTPOHHBIX CPENCTB CBA3M OO0 JImaHoro kabuueTa Ha Caiite.

8.10. 3aka3umk maer cBoe cornacue McmomHUTEno Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX 3aKa3uuKa,
YKa3aHHBIX UM TIPH 00palieHny 3a ycayraMu McnoiaauTens u/unu npu peructpanuu Ha Caiite.

8.11. 3aka3umk maeT cBoe cormacwe VCIONHWTENI0 Ha TMoiydeHwe oT McmomHuTens cooOmieHuit
PeKIaMHOTO XapakTepa, HH()OPMAIIMOHHBIX PACCHUIOK O MPOAYKTaX, yciayrax McrmomHuTens u ero napTHepoB, O
PEKIaMHBIX aKLUSIX, CKHIKAX W CIEeUUaTbHBIX MPEAJIOKEHHSIX, PO3BITPHIIAX, KOHKYpcax, OIpocax Ha ajpec
AIIEKTPOHHOW TOYTHI 3aKa3yWKa, 10 HOMepy TelieoHa 3aka3zuuka, B TOM YHCIIE B MECCEHKepaX, BKIIOYAs
«Viber», «Telegramy», « WhatsApp», mocpeacTBoM mouToBo# pacceuiku, SMS-coobmmenuii, push-yBegomienuii,
a TaKkKe coobuienne 3aka3uuKy Takoi HHpopManruy B yCTHOM GopMare 1o TenedoHny.

9. PexBuzntsl CTOpOH

9.1. CTOpOHBI COTJIAIMIAIOTCS PEKBH3UTAMH 3aKa3uWKa CYUTATh WHGPOPMAINNIO, YKA3aHHYIO UM TpH
perucrpanuu Ha Caiite w/wim oQopMIcHHH 3asiBKM Ha TPEAOCTABICHUE JO0CTyna K MOIYI0, W/WIU OIUiaTe
ycayr UcnonHuTens.

9.2. PexBu3nuThl Mcroaaurens:

000 “TBoii MakcuMyM”

220049, r. MuHnck, yin. CyBoposa, 1. 14, ka0. 3
YHII 192957495

P/c BY17MTBK30120001093300086968

B 3A0 «MTbank»

r. MuHck, ya. Toxcroro, 10

BUK MTBKBY22



[punoxernne Ne 1 k IlyonuuHOMy — JOTOBOpY
BO3ME3THOTO OKa3aHUS yCIyT

HpaBI/IJ'[a OILIATHI U BO3BpaTa I€HEKHBIX CPEACTB

Hacrosimue IIpaBuia onmyarsl U BO3BpaTa JIeHe:KHBIX cpeAcTB (AaJee - IIpaBuiia) peryJmpyror
oTHOIeHUus1 Mexay MHMcmonnureseM M 3aka3uyMKOM, CBSI3aHHbIe C omJaroil ycayr mo /[lorosopy m
BO3BPAaTOM OILIAYEHHON CTOMMOCTH YCJYT B CJIyyae JOCPOYHOIo pactop:keHust Jloropopa.

1. OkoHYaTeIbHAS CTOUMOCTE YCIYT (hOPMUPYETCS C YIETOM BBIOPAHHOTO 3aKa3qMKOM MOyIIs.

Omnara Yeioyr OCymIeCTBISIETCS] B O€3HAIMYHOM IOPSIIKE OTHAM M3 CIIOCOOOB, yKa3aHHBIX Ha Caiite,
10 BBIOOPY 3aKa3umKa IyTeM 3a4HCIICHHS JEHEKHBIX CPEICTB Ha cueT McronmHuTes.

2. Ilpu ommare na Caiite wim mocpenctBoMm JIMuHOro kKaOWHETa K OIUIaTe MPUHUMAKOTCS KapTh
VISA, MasterCard, benkapr.

OcymiecTBieHre IUIATeXKEW MPOW3BOAWTCA B COOTBETCTBUM ¢ [lpaBmiiamMum MeXIyHApOIHBIX
TUTAaTeXXHBIX cUcTeM Visa u MasterCard (mamee — miarexHble CHCTEMbI) Ha TPUHIUNAX COONIOACHUS
KOH(DUJICHIIMATLHOCTH U OE30MaCHOCTH COBEPIICHUS IUIaTeXa C HCIOJb30BAaHHEM COBPEMEHHBIX METOJOB
MPOBEPKH, MU(PPOBAHUSA U TEpeaadn JaHHBIX IO 3aKPBITHIM KaHamaMm cBs3u. [1o Bompocam mpaBwil U MOpsIKa
OCYIIECTBIICHHS] OIUIATBl TOCPEICTBOM IUIATEXKHBIX CHCTEM 3aKa3duK PYKOBOICTBYETCS IIPaBUIIAMH
COOTBETCTBYIOIIMX TUIATEKHBIX CHCTEM M 00palaeTcsi HAMPSAMYIO K OlepaTopaM COOTBETCTBYIOIIHX TUIATSKHBIX
CUCTEM 3a Pa3bsICHCHUSMHU U KOHCYJIbTAUAMU. VICIIOMHUTENh HACTOSIIMM OCTABJISET 3a COOOM MPaBO OKa3bIBATh
“H(OPMAIIOHHYIO TOAAEPKKY OTHOCHUTENFHO OCYIIECTBICHHS OIUIAThl YCIYT ¢ TIOMOIIBIO TUIATEKHBIX CHCTEM
B Ipeneiax CBOMX KOMITETEHIIMA, OTHAKO HUYTO B HACTOAIIEM TPHIIOKEHUH He O00S3BIBACT €r0 OCYIICCTBIATH
TaKkyl HH(OPMAIMOHHYIO TOAJICPIKKY, OTBEUaTh 3a IMOJIHOTY MPEI0CTABICHHON MH()OPMAIMK WX HECTH UHbBIC
MOCJIEACTBUS BhIOOpA CII0c00a OIJIaThl YCIIyT /WK TUIATEKHOW CUCTEMBI 3aKa3dMKOM.

3. Jnsa ommarel Yemyr OaHkoBcKod kaptoit Visa minm MasterCard mpu BbIOOpe croco0a OTUTaThI
He0oOXOAMMO HaXaTh KHONKY «Oruiata OaHKOBCKOW KapTOi» WM IS 3aBEPIICHUS IUIaTeka HeoOXOAMMO HaXaTh
KHONKY «OTIaTuTh.

4, Ormara 3aka3a OCYIIECTBISIETCS MOCIIE MepeHanpaBIeCHUs Ha 3aIUIICHHYIO TIATSKHYIO CTPAHUITY
oreparopa IUTaTeKHOW CHCTEMBI /MM COOTBETCTBYIOIIEro OaHKa JJIsi BBOJA PEKBHU3UTOB OAHKOBCKOM KapThI.
CoenvHeHUe C TUTATEXKHOW CTpaHUIICH W mepenada WH(OOPMAIMH OCYIIECTBISIIOTCS B 3al[UIIEHHOM PEXUME C
ucnonb3oBanueM Texuonoruu 3D Secure.

Ha crpanuiie mis BBOma JaHHBIX OaHKOBCKOM KapThl 3aka3zdnKy HEOOXOMUMO BBECTH JaHHBIC
OaHKOBCKOM KapThl: HOMEp KapThl, WMs BIaJeNblla KapThl, CPOK JEWCTBUS KapThl, TPEX3HAYHBIA KOI
oesomacHoctr (CVV2 mins VISA wmun CVC2 mans MasterCard). Bece HeoOXoauMble TaHHBIE MpOTEYaTaHbl Ha
camoii kapre. Tpéx3HauHbIl KOJ 0€30MaCHOCTH — 3TO TPH HUQPHI, HAXOAALIHECS Ha 00PaTHON CTOPOHE KapThl.
Ecam G6ank 3aka3unka MOJICPKUBAET TEXHOJIOTHIO 0€30ITacHOTO IMPOBEIEHUs MHTepHeT-Tutarexeit MasterCard
SecureCode, Verified by Visa, s mpoBeeHus 1uiaTexa MOXKeT OTPeOOBaThCS BBOJ CIIEITHAIEHOTO MAPOJIS.

5. PexkBu3uThl 0aHKOBCKOW KapThl 3aka3urka HE XpaHATCs Ha cepBepe Mcmomnurens wiu Ha Caiite,
HcnonauTtens 1ocTyna K TUIATEKHBIM PEKBH3UTAM 3aKa34yrKa HE HMEET.

KondunenmmanpHOCTh coobmaeMoit 3aka3zankoM WHGOpPMAIUW, BKJIIOUAs MEPCOHANBLHBIC TaHHBIC U
TUTaTeXXHBIE PEKBU3HTHI, 00ECIIEYNBACTCS ONEPATOPOM COOTBETCTBYIOIIEH TUIATEKHOW CHCTEMBI /WM OaHKOM
3akazyuka.

Beenennas 3aka3unkoMm WHGOpMAIKs, BKIIOYAs IUIATSIKHBIC PEKBH3UTHI, JaHHBIC OAHKOBCKOHN KapThI,
HE TPENOCTaBISAETCS TPETHUM JIMIAM 3a HCKIIOYEHHEM CIy4yaeB, MHPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
PecrryOnuku benapych.

6. B mpoBeneHny miatexa MOXKeT OBITh OTKa3aHO OAHKOM B CJICAYIOUINX CITydasx:

6.1. OaHKOBCKasi KapTa He MpeIHA3HauCHa JUIS COBEPIICHMS IUIaTeXel 4depe3 MHTEPHET;, 3aKa3uuk

MOXKET y3HaTh 00 3TOM, OOpaTUBIIICH B OOCITYKUBAIONTHH OAaHK.

6.2. HEIOCTATOYHO CPENICTB IS OIIaTHl Ha OAHKOBCKOM KapTe.

[Tompobuee o HamM4MK CpeACcTB Ha OAHKOBCKOW KapTe 3aKa3unK MOXKET y3HaTh, OOpPaTUBIIKCH B OAHK,
BBIMTYCTHUBIINN OaHKOBCKYIO KapTy;

6.3. naHHbIe OAHKOBCKOM KapThl BBEICHBI HEBEPHO;



6.4. UCTEK CPOK eiCcTBUS OAaHKOBCKOM KapThlI.

Cpok JnedcTBHS KapThl, Kak MpaBWIIO, YKa3aH Ha JIUIIEBONH CTOpOHE KapThl (3TO MecAll W TOM, 0
KOTOPOTO JCHCTBUTEIbHA KapTa).

[TompoOHee o cpoke neicTBHA KapThl 3aKa3YMK MOXET Y3HaTh, OOpPaTHUBIIMCH B OAHK, BBITYCTUBIIHMA
0aHKOBCKYIO KapTy.

7. [Tpu omnare ¢ nmomombsto Apple Pay BeiGepere kapty u3 npunoxenus « Wallet», Bocronb3yiiTech
KO TIapoJieM WM HMHBIM CIOCOOOM ayTeHTHU(HWKAIMA, B 3aBHCHMOCTH OT TOTO, KaKOH CIoco0 BEIOpaH B
MIPUIIOKEHUH.

8. [Tpu odopmieHnu 3akasa ¢ moMmoisio Samsung Pay Haxxmure «Omnarute Samsung Pay», BBeaute
Baiml Samsung Account W MOATBEPIUTE MOKYNKY Ha BamieM cMapTdoHe (IO OTIevYarKy Majblia, PaayKKe WIH
PIN- xoxy Samsung Pay).

9. HcnonauTtens He KOHTPOIUPYET MPOTPAMMHO-AITIAPATHBIN KOMITIEKC TUIATEKHOW CUCTEMBI W/WITH
O0anka. Ecnmu B pesynbrare Kakux-mu00 OmMMOOK MPOU3OLUIO CIHCAHHE ACHEKHBIX CPEACTB 3aka3zuuka, HO
iaTeXx He ObUT aBTOPU30BaH IUIATSKHONW CHCTEMOW W/WIM OaHKOM, OOS3aHHOCTH TO BO3BpATy JCHEKHBIX
CPEeNCTB 3aKa34HKy BO3JIArar0TCs Ha OMepaTopa IJIaTeKHON CHCTEMBI W/WIIA COOTBETCTBYIOIINI OaHK.

10.  Bo3sBpar yruraueHHBIX 3aKa3YHKOM JEHEKHBIX CPEICTB MOXKET OBITh OCYIIECTBICH B CITydasx:

10.1.  Vcnyra He oka3aHa B yCTAaHOBJIEHHBIN CpOK IO BUHE McnonuuTens;

10.2. 3aka3uWk J0 Havaja OKa3aHHUS YCIyrd oOpaTwics ¢ YBEJOMIJICHHEM O pacTopskeHuu JloroBopa
Y BO3BPATE JIEHE)KHBIX CPECTB;

10.3. B ciyuasx, yKazaHHbIX B 1. 14 HacTosimero [IpunoxeHus.

11.  IlonHbIi UM 4YaCTUYHBIA BO3BPAT YIUIAYEHHBIX 3aKa3UMKOM JCHEXKHBIX CPEICTB MPOU3BOAMTCS
HcnonnuteneM Ha OCHOBAaHMM MUCHMEHHOTO 3asBJICHUS 3aKa3uMKa, HANPABICHHOTO HA 3JEKTPOHHYIO MOYTY
Hcnonmaurens umaxmedia@gmail.com ¢ TOCIETyIONMM HaMpaBJICHUEM OpWUTHHAIa Ha MOYTOBBIA ajapec
Ucnomaurens: 220030, . Munck, yn. 5. Kynansr, 25, od. 305/2.

Ucnonnurtens BrmpaBe morpeboBaTh OT 3akazyuKa 3arOHEHUS YTBEPXKACHHOW (DOPMBI 3asBICHHUS O
BO3Bpare JI€HEXHBIX CPEJCTB.

12. B cmyuae ecnam 3aka3uMK OTKa3biBaeTcsi OT JloroBopa 1o mpenocraBieHus McmomHutenem
OHJIAIfHIOCTYNa K BEIOpaHHOMY 3aKa3dyuKkoM Moyiro, 3a UCKITFOUYEHIEM BHECEHHS OILIaThl HA YCIOBUAX OTUIATHI
C UCTIOJIb30BaHUEM KPEAUTHBIX CPEACTB, McnonHuTens Bo3Bpamaet 3akazunky 100% ynmadyeHHON CyMMBI.

13. B cmyuae ecnum 3akazuMk OTKas3biBaeTcsi oT JloroBopa 10 mpemocTasieHus VcmomHurenem
OHJIAWHIOCTYNA K BBIOpaHHOMY 3akazdukoM MOIyto, OIJIadYeHHOMY C HCIIOJNB30BAHUEM KPEIUTHBIX CPEJICTB,
WcnomauTens mMpou3BOIUT BO3BPAT JEHEKHBIX CPEICTB B aJpec COOTBETCTBYIOIIETO OaHKa, 32 BEIYETOM CYMM
KOMUCCHH, yaepx)aHHbIX OaHkoM ¢ Mcmomnutens. McnonHuTenb HEe HECET OTBETCTBEHHOCTH 3a OIUIATY M HE
BO3MEIAeT 3aKa3yMKy CyMMY HauMCJIEHHBIX IIPOLEHTOB 3a IIOJb30BaHHWE JEHEKHBIMU CpEICTBaMH,
MOJUIeXKAIINX OTUIaTe 3aKa3unkoM OaHKY B COOTBETCTBHUH C 3aKIIFOYEHHBIM 3aKa34nKOM ¢ OaHKOM JIOTOBOPOM.

14. B cayuae ecnu 3aka3uuk oTkasbiBaercs ot JloroBopa B TeueHue 10 (mecaTn) KaneHAapHBIX THEH ¢
JaTel TpepocTasieHus McmomHureneM OHIalH-IOCTyNa K BhIOpaHHOMY 3aka3zumkoM Mopymio, Mcnonnurens
Bo3BpamaeT 3akazuuky 50% oT ymiaueHHON cymMbl. [Ipu 3TOM eciu OHNAMH-I0CTYN K BRIOpaHHOMY MoOyitto
OBLT OIIaYeH C MCIIOIB30BAHUEM KPETUTHBIX CPEICTB, VICTIOTHUTEIh MPOU3BOANT BO3BPAT IEHEKHBIX CPEZCTB B
aZpec COOTBETCTBYIOIIEr0o OaHKa, 3a BBIYETOM CYMM KOMHCCHH, yAepKaHHbIX OaHkoM ¢ McmomHuTes.
Ucnonnutens He HeEceT OTBETCTBEHHOCTH 3a OIUIATy W HE BO3MENIaeT 3aKa3yWKy CyMMY HauMCIICHHBIX
MIPOIICHTOB 3a IMOJB30BAHNE JICHEKHBIMH CPEICTBAMH, IOIJIEKAIINX OIulaTe 3aKa3uukoM OaHKY B COOTBETCTBHUH
C 3aKJTIOUYEHHBIM 3aKa3d4MKOM C OAaHKOM JJOTOBOPOM.

15. B memsix OMHO3HAYHOTO TONKOBAaHWS: TMPH OTKa3e 3akasyWKka OT YCIYyT, OIUIAaueHHBIX C
UCIIONIb30BaHUEM KPEOUTHBIX CPEACTB (OAaHKOBCKHX TMPOAYKTOB — MOTPEOHUTENLCKUX KPEOUTOB, PACCPOUCK H
np.), CyMMa K BO3Bpary W pacxoJbl VICIOTHUTENS paCCUUTHIBAIOTCS OT CYMMBI IEHEKHBIX CPEJICTB, MOTYYEHHBIX
Hcnomautenem oT 0aHKa B CYET OIUIATHI YCIIYT, OKa3bIBAEMBIX 3aKa34HKY.

16. B caywae ecnm 3aka3zumk oOTKa3piBaeTcs OT JloroBopa mo wuctedeHuw 15 (WsTHAIIATH)
KaJeHAAapHBIX THEW ¢ AaThl mpegocTaBieHus VcrmomHuTeneM OHJIAHH-IOCTyNa K BHIOpaHHOMY 3aKa3unKoM
Mogmyto, BO3BpAT I€HEXHBIX CPEACTB HE OCYIIECTBISIETCS.

17. B cayuasx, npenycCMOTpeHHBIX J[0roBOpoM, BO3BpAT IEHEXKHBIX CPEICTB IPOU3BOJUTCS HA CUET, C
KoTOporo OblJla coBeplIeHa oOIulaTa, B TeueHWe 14 nHed c AaThl HONydeHHs 3asBieHHs 3aka3duka 00
OIHOCTOpPOHHEM OTKaze OT JloroBopa u HampaBlieHHS COOTBETCTBYMOWEro TpeOoBanus. OO0s3aTenbCTBO



HcnonHutens mo BO3BpaTy AEHEKHBIX CPEICTB CUMTAETCS HCIOIHEHHBIM C MOMEHTa CIIMCAaHUS JCHEXHBIX
cpenctB ¢ pacuetHoro cu€ra Mcmomautensa. KoHKpeTHBIH CpOK 3ayMCIIEHUS JEHEKHBIX CPENCTB Ha CUET
3akaz4yMKa 3aBHCUT OT OaHKa, SMUTHPOBABILET0 OAHKOBCKYIO KapTy 3aka3uuka, W/uiu OaHKa, MPeJ0CTaBUBILETO
KpEIuT, eciu oruiata ycayr Vcnonuurens Obuia mpou3BeAeHa ¢ UCTIONb30BaHNEM KPEAUTHBIX CPEACTB.

18. Ilpy M3MEHEHWM TUIATeKHBIX PEKBU3UTOB 3aKa3uWka, a paBHO NPHU OIUIaTe yCIyr OaHKOBCKOU
opraHusanyeil ¢ IpUBIEYEHUEM KPEIUTHBIX CPEICTB, 3aKa3uMK 00sA3yeTcsl B 3asBJICHUM YKa3aTb OaHKOBCKHE
PEKBHU3UTHI JJIs1 BO3BpATa JACHEKHBIX CPEACTB.

Ilpn Heyka3aHuM OAHKOBCKHX PEKBHU3UTOB 3aKazuMKoM VICIIOMHMTENL HE HECET OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE W/WIM HECBOCBPEMEHHOE NEpPEUUCICHUE W/HMIM HENepeUrCICHUEe NEHEKHBIX CpPEACTB IO
IUTaTEeKHBIM PEKBU3UTAM 3aKa34uMKa, YKa3aHHBIM IOCIEIHNUM IIPH OIJIaTe YCIYT.

19.  Joctyn x Mogynio npekpaiaercs B TedeHue 1 (ogHoro) pabodero fHS ¢ AaThl IPUHATHUS PELLICHUS
HcnonHutenem o Bo3BpaTe JEHEKHBIX CPENICTB.



